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Approved Vendor List
OOPPEERRAATTIINNGG    SSYYSSTTEEMMSS

DDiiggiittaall  EEqquuiippmmeenntt  CCoorrppoorraattiioonn  

· VAX/VMS, Alpha VMS, ULTRIX and ISF/1

· DECdts (Digital Distributed Time Service)
HHeewwlleetttt  PPaacckkaarrdd  

· HP3000 & HP9000 Series & HPUX
IIBBMM AS/400, AIX
LLIINNUUXX
MMiiccrroossoofftt  WWiinnddoowwss 2000, 2003, XP, NT, ME, 98, 95, 3.1
NNoovveellll Netware 3, 4, 5, 6
SSuunn  Solaris
UUNNIIXX

CCOONNSSOOLLEESS
AAvvtteecc – Contact Avtech at 803-892-2181

· ACCESS

· DSPatchNet
BBaakkeerr  AAuuddiioo//TTeelleeccoomm – Contact Baker Audio/Telecom at 770-446-1891

· DISPATCH Works
IIPPCC  CCoommmmaanndd  SSyysstteemmss,,  IInncc.. – Contact IPC at 856-222-5900

· TDM -150

· T-5
MM//AA--CCoomm  – Contact M/A-Com sales office for assistance.

· C3 Maestro
MMoodduullaarr  CCoommmmuunniiccaattiioonnss  SSyysstteemmss – Contact Moducom at 770-962-3790

· UltraCom Pro & NT
MMoottoorroollaa – Contact Motorola local sales office 

· MCC 5500

· CENTRACOM II Plus & Gold Series 

· SIMS II Version 2.4 through 3.2

· SITE LENS
PPeennttaa – Contact Penta at 504-733-1700 

· PCx Communications Control System
PPllaanntt**CCMMLL – Contact Plant*CML at 909-719-2100

· COM-STAR 
PPoossiittrroonn – Contact Positron at 800-361-2596 

· Power Radio
ZZeettrroonn – Contact Zetron at 425-820-6363 ext. 605 

· Series 4000, 4008, 4020, 4048, ACOM

CCCCTTVV
IInntteeggrraatteedd  TTeecchhnnoollooggiieess – Contact Integrated at 317-845-9242

· Firstline Video DVX 16000
PPeellccoo – Contact Pelco at 800-289-9100

· Endura Product Line (SM5000 Series System Manager)

· 9760 Video Matrix & DX9000 Digital Video Recorder
PPhhiilllliippss – Contact Phillips at 800-326-1450

· Video Matrix Switcher

AALLAARRMM  RREECCEEIIVVEERRSS
DDiiggiittiizzee  IInncc.. – Contact Digitize at 973-663-1011

· System 3000, 3500, & 3505
KKeellttrroonn  CCoorrppoorraattiioonn – Contact Keltron at 781-894-8710

· DMP703, DR703LE, DCR703, DMP704

· CSD703, PLM703, PET400

DDIISSPPAATTCCHH    MMAANNAAGGEEMMEENNTT    SSOOFFTTWWAARREE
GGBBHH  TTeellccoomm,,  IInncc. – Contact GBH Telcom, Inc at 714-557-0254 

· Telserve & TELSTAR

AANNII//AALLII991111  SSWWIITTCCHH
AAvvaayyaa – Contact Avaya at 866-462-8292

· Definity G3

· MultiVantage
MMoottoorroollaa – Contact your local Motorola sales representative

· CENTRALINK 2000

· Palladium
NNiinnee--OOnnee--OOnnee – Contact Nine-One-One at 303-426-1911
NNoorrtteell – Contact Nortel at 905-863-4578

· Meridian
PPllaanntt**CCMMLL – Contact Plant*CML at 909-719-2100

· ECS-1000 & RESCUE-STAR

· MAARS

· VESTA

· PALLAS
PPoossiittrroonn  IInndduussttrriieess – Contact your local Positron sales agent

· VIPER

· Lifeline 100

· Power 911

· Phrend
PPrrooccttoorr  &&  AAssssoocciiaatteess – Contact Proctor & Associates at 425-881-7000

· ANI-LINK
TTCCII – Contact TCI at 256-881-4000

· TC1100, TC1200, AM550, ALIPRO, GEO-Dispatch, & GEO-Mobile
TTeellttrroonniiccss – Contact Teltronics at 941-753-5000

· Telident
1100--88  SSyysstteemmss – Contact 10-8 Systems at 727-791-4737

· On Duty Solutions
ZZeettrroonn – Contact Zetron at 425-820-6363

· 3022, 3030, 3200, Integrator

RROOUUTTEERRSS
CCiissccoo
JJuunniippeerr

* Spectracom NetClocks and Ethernet Time Servers can synchronize any 
router that employs NTP/SNTP timing protocol.

SSEERRVVEERRSS
HHPP
IIBBMM
SSttrraattuuss

* Spectracom NetClocks and Ethernet Time Servers can synchronize any 
server that employs NTP/SNTP timing protocol.

WWAALLLL  CCLLOOCCKKSS
Synchronized wall display clocks from Spectracom come in two sizes:
TimeView® 210, 2.3” digits and TimeView 400, 4.0” digits. They connect to
the master clock RS-485 output with twisted wire pair that can run up to 1500
feet. Other wall clock manufacturers we can provide time synchronization 
to include:
MMiiddwweesstt  TTiimmee – Contact Midwest Time at 918-272-9430

· Model DRC
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OOTTHHEERR  DDEEVVIICCEESS
ZZeettrroonn – Contact Zetron at 425-820-6363

· Paging Controller Model 2200

· TDD – Model 3030 

VVOOIICCEE  RREECCOORRDDEERRSS
The recorder manufacturers listed below have developed interfaces for the
NetClock® Master Clock.
AAddvvaanncceedd  IInntteeggrraatteedd  RReeccoorrddeerrss  IInncc. – Contact AIR at 800-220-1209

· Air 2000
AAlllliiaannccee  RReeccoorrddiinngg  SSyysstteemmss

· Enterprise, Express, Express Lite 800-571-0911
AASSCC  TTeelleeccoomm – Contact ASC at 914-644-6444

· Marathon Pro, Compact & Advanced
AAttiiss,,  LLttdd. – Contact Atis at 770-664-4744

· Model MS-600, PL-24, PL-200, PL-2000

· Atis Advantage

· Atis IR-30 and IR-40 Instant Recall Recorder
CCaaddCCoomm  TTeelleessyysstteemmss – Contact CadCom at 888-355-1083

· Digivoice
CCoommvveerrssee  IInnffoo..  SSyysstteemmss – Contact Comverse at 800-967-1028

· DVL1000 &  DVL2000
CCVVDDSS,,  IInncc. – Contact CVDS at 514-426-7879

· ComLog Loggers
DDiiccttaapphhoonnee – Contact your local NICE sales office for assistance.

· 5000 Series Call Checks · Freedom

· 5900 Series Call Checks · Guardian

· 6600 Recall Recorder · ProLog

· 9000 Series · Sentinel

· 9800 Series
DDyynnaammiicc  IInnssttrruummeennttss,,  IInncc. – Contact Dynamic at 858-278-4900

· DI-936 PRO Digital Recorder

· DI-939E Digital Recorder

· Reliant
EEvveennttiiddee – Contact Eventide at 201-641-1200

· VR 204, VR 240, VR 320, & VR 3241

· DIR 911
EExxaaccoomm – Contact Exacom at 603-228-0706

· VCR-2020 Archival Network Recorder

· VCR-2020 Instant Recall Recorder

· Hindsight

· EARS-20001R

· V6
JJEEII – Contact JEI at 888-677-2844

· DVR-D

· DVL
MMaaggnnaassyynncc – Contact Magnasync at 323-962-0382

· Specialist
MMeerrccoomm  SSyysstteemmss – Contact Mercom Systems at 201-507-8800

· AudioLog
NNIICCEE  SSyysstteemmss (formerly Thales/RACAL) – Contact NICE at 800-431-4815 

· NiceLog

· Mirra/Mirra Series 2/Series 4

· NiceCall Focus

· Wordnet Series 1, 2, 3

· Wordsafe, Wordsafe Maxima

· Freedom
PPaannddaa  VVooiiccee  SSyysstteemmss,,  IInncc.. – Contact Panda at 888-767-2632

· BlackVox Voice Recorder
PPllaanntt**CCMMLL – Contact Plant*CML at 909-719-2100

· Pyxis

QQuuaannttuumm – Contact Quantum at 800-358-7020

· Digital Atis
RReeccoorrdd//PPllaayy  TTeekk,,  IInncc.. – Contact Record/Play Tek at 219-845-5233

· VT7700 Voice Tracker
RRaaccaall (see NICE Systems)
SSEEII – Seltronics (see Witness/Eyretel)
SSttaanncciill – Contact Stancil at 800-782-6245; in California call 714-546-2002,
ext. 316

· Ten-4
SSwwiifftt  CCoommppuutteerrss,,  IInncc..  – Contact Swift Computers at 281-240-5885

· SmartSTOR
TTEEAACC  AAmmeerriiccaa,,  IInncc. – Contact TEAC at 213-726-0303 ext. 752

· DCR

· CR-400 Series Recorder

· CR-500 Series Recorder

· LA-2000
VVooiiccee  PPrriinntt – Contact Voice Print at 800-200-5430 ext 5231

· VP Series Loggers
WWiittnneessss//EEyyrreetteell  SSyysstteemmss – Contact Witness at 800-4-WITNESS

· Model E500 & E1000
ZZeettrroonn – Contact Zetron at 425-820-6363

· 3022 Instant Recall Recorder

CCOOMMPPUUTTEERR    AAIIDDEEDD    DDIISSPPAATTCCHH    SSYYSSTTEEMMSS
Computer Aided Dispatch Systems typically rely on the internal computer clock
for time. CAD manufacturers have written programs to reset the internal com-
puter clock with the NetClock data stream. This data stream is read by the
CAD system via an RS-232 port or NTP.

CCAADD  VVeennddoorrss MMooddeellss PPhhoonnee  ##

AAllppiinnee  SSooffttwwaarree Red Alert 585-264-9080
CCIISSCCOO A-CAD 800-862-2627
EEmmeerrggiitteecchh 614-866-6712
GGEEAACC 813-878-7868
HHiitteecchh  SSyysstteemmss  IInncc.. 310-475-3210
HHTTEE  IInncc.. I-Series, CAD IV, V, & CAD 400 800-727-8088
IInntteerraacctt 828-254-9876
IInntteerrggrraapphh  PPuubblliicc  SSaaffeettyy 256-730-2000
IIPPCC  CCoommmmaanndd  SSyysstteemmss,,  IInncc.. Genisis 856-222-5900
KKeeyyssttoonnee  IInnffoorrmmaattiioonn  SSyysstteemmss KOPS 856-722-0700
LLooggiissttiicc  SSyysstteemmss,,  IInncc.. 406-728-0921
MMoottoorroollaa Motorola CAD, Premier CAD 303-527-4000
NNeeww  WWoorrlldd  SSyysstteemmss Aegis 248-269-1000
NNoorrtthhrruupp  GGrruummmmaann  IInnffoo  TTeecchh CommandPoint 800-411-9781
NNiinnee  OOnnee  OOnnee,,  IInncc.. Quick CAD 303-426-1911
PPoossiittrroonn Power CAD 800-361-9698
PPSSSSII 301-459-8600
QQEEDD CAD-Partner 617-225-2510
SSppiillllmmaann  TTeecchhnnoollooggiieess 800-860-8026
SSuunnGGaarrdd  --  OOSSSSII  PPuubblliicc  SSaaffeettyy SSoolluuttiioonnss 336-885-0911
TTeemmppllee  VVaauugghhnn  &&  AAssssoocc.. 256-237-3857
TTiibbuurroonn 510-792-2108
TTrriiTTeecchh VisiCAD 619-799-7000
CCrroossss  CCuurrrreenntt ccCAD 800-666-7420
VVaalloorr  SSyysstteemmss 630-495-8911
VVeerrssaatteerrmm 613-820-0311
VViissiioonn  AAiirr Vision 910-602-5138
WWeesstt  CCoovviinnaa 626-939-8690
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